Service Excellence Award – Nomination Instructions
Recognize an Outstanding Colleague 
The Service Excellence Award recognizes a staff member (Professional Faculty, Classified Staff, and Campus Safety Professionals) who demonstrates outstanding commitment to service and embodies the values of OSU-Cascades. This award celebrates those who consistently demonstrate service excellence in all aspects of their work. 
[bookmark: _Hlk196224088]Before submitting your nomination, please carefully review the instructions below to help your nominee shine.
Eligibility
[bookmark: _Hlk196224025]Nominees must be current OSU-Cascades staff members (Professional Faculty, Classified Staff and Campus Safety Professionals).
How to Submit a Nomination
[bookmark: _Hlk196224260][bookmark: _Hlk196224306]Complete the official nomination form.
Provide specific, detailed examples that demonstrate how the nominee meets each of the criteria below and illustrate the nominee’s contributions and impacts. 
[bookmark: _Hlk201301980]Important Notes
This award is for a single individual. Nominations with multiple individuals will be automatically disqualified.
Multiple nominations for the same individual will be combined and evaluated as a single submission.
An individual may not receive more than one employee award within the same year. 
Evaluation Criteria
Nominations will be evaluated based on how well the nominee demonstrates:
Dedication to Service: Demonstrates dedication to service; consistently improves satisfaction of faculty, staff, and/or students; regularly exceeds expectations.
Personal & Professional Development: Encourages growth in self and others; supports or inspires ongoing learning and development.
Teamwork & Collaboration: Effectively collaborates with internal and external constituents; facilitates team success and shared goals.
Conflict Resolution: Excels at navigating challenges and/or conflicts with excellence; resolves conflicts with tact, fairness, and effectiveness.
What Makes a Strong Nomination?
Nominations will be evaluated based on the quality, depth, and detail of examples submitted.
Examples are essential: The selection committee places the highest value on specific, compelling stories and achievements. Describe what sets this person apart with specific, memorable examples.
Depth and clarity matter: Provide enough detail to help the committee fully understand the nominee’s impact.
Focus on impact: How has this person made a difference—especially in ways that may go unnoticed?
Focus on excellence: Highlight how the nominee goes above and beyond in their role.
Deadline
All nominations must be submitted by [TBD].
Questions
All questions are required:
1. How does the nominee demonstrate dedication to service excellence, including exceeding expectations and fostering a culture of collaboration and effective coordination with both internal and external partners? Please include examples that illustrate their impact on faculty, student, and staff satisfaction.
2. In what ways does the nominee support personal and professional growth—for themselves and others—and demonstrate strong problem-solving or conflict resolution skills? Provide examples that show their commitment to development and resilience in the face of challenges.

